LAKELAND FAMILY EYECARE
PANDEMIC PROTECTION PROGRAM
To Our Valued Patients:

The safety of our patients, staff, doctors, and community is of the highest importance to us. That is why we have created our
Pandemic Protection Program. We are working to do everything we can to ensure that our clinic is safe to visit. We have
implemented extensive policy changes to follow all rules of the Government of Alberta, Government of Canada, and the Alberta
College of Optometrists. Details are as follows:
Upon entering, all patients must use hand sanitizer that is provided at the door and will be asked to wear a mask during their
visit.
Before entering, all patients will be asked if they have any COVID-19 symptoms, if they have been diagnosed with COVID-19, if
they have travelled outside Canada in the last 14 days, or if they have been in recent contact with someone who was diagnosed
with COVID-19. If yes, we will try to help you the best we can over the phone via Tele-Health, and if your visit is non-urgent, we
may reschedule for another day.
Our doctors and staff will be wearing masks while interacting with patients.
We have thoroughly cleaned and disinfected our entire clinic, including every frame and every piece of equipment.
All glasses frames will be cleaned after they are touched or tried on by a patient and before being put back on display. So, you
can rest easy knowing the frame you are trying on is clean.
All our equipment used for the eye exam, fitting glasses and all other services will be cleaned and disinfected after each use. All
shared surfaces will be cleaned frequently.
We have installed a plexiglass barrier at our reception desk.
We have arranged our office to allow physical distancing.
We have installed hand sanitizer dispensers throughout our clinic.
We will allow no more than 15 patients in the clinic at a time.
We recommend coming to your appointment alone. If you need assistance, we recommend bringing only one person with you
if possible.
We thank you for your patience with all these changes. If you would like to know more about our Pandemic Protection Program or
have any other questions, please contact our office at 780-645-3790 and we will be glad to help you! We miss you all and look
forward to seeing you all again!
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